   Robyn Pleasants


3593 Janney Lane

Roanoke, VA  24018

Cell    540-871-7244

E-mail rpleasant3@radford.edu

   
Summary:
Proven leadership skills, ability to learn quickly, problem solve, improvise, adapt 

and achieve goals.


Objective:



Obtain a position relating to my background in graphic design.


Education:



Bachelor’s Degree in Art

Radford University, Radford, VA



Major in Graphic Design 


May 2009 Graduate



Career Studies in Art Foundations
Virginia Western Community College









2006 Graduate


Skills:



Microsoft Office Suite, Adobe Photoshop, Adobe Illustrator,

           

Dreamweaver, Adobe Indesign, Basic HTML, CSS. 


Achievements:








Advanced Studies Diploma 






Deans List




 


Community Involvement:



Volunteer at Southwestern Virginia Second Harvest Food Bank sorting 


food for the less fortunate.








Volunteer at Roanoke Wild Life Rescue Center taking care of abandoned animals 



Volunteer at Wingate University on a mission trip to help out the less fortunate


in the community.


Work Experience:


Kroger





July 2008—Present


Cashier

Provide advanced customer service delivery techniques in assuring quality    performance with a demonstrated ability to communicate effectively with the public.  Carry out assignments with minimal supervision.  Work in a team environment in maintaining good relationships with co-workers and supervisors.  
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A.C. Moore



           January 2006 - July 
2007
Certified Custom Framer

Provided documentation on various orders for rare artwork and assisted in entering data into the computer for record keeping and followed specific standards and procedures in the ordering, size specifications, and assembly of all ordered products. Demonstrated ability to communicate effectively orally or in writing in carry out assignments without supervision. Ability to work under pressure in a fast paced environment and maintaining energy and a positive outlook in creating a friendly atmosphere.  Elevated memory retention through product knowledge in serving clients.  Received more accountability by 


undertaking more responsibility. Achieved high customer service satisfaction by 


anticipating and being responsive to clients’ needs. 


Kroger




June 2004— December 2005


Cashier

Provide advanced customer service delivery techniques in assuring quality    performance with a demonstrated ability to communicate effectively with the public.  Carry out assignments with minimal supervision.  Work in a team environment in maintaining good relationships with co-workers and supervisors.  

REFERENCES AVAILABLE UPON REQUEST

